
 

City of Naples – Utility Billing 

Water & Sewer  

 

If you are renting a property within the City of Naples, you will need 
to open an account in your name.  In order to do this you will need 
the Customer ID number for the Property/Owner. 

 

If you don’t know the Customer ID, please contact your Property 
Manager for this number. 
 

For additional information on how to Create an Online Account follow this 
link. 

https://www.naplesgov.com/finance/page/creating-online-account 

 

 

https://www.naplesgov.com/finance/page/creating-online-account
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IMPORTANT: City Council Security Protocols

Creating an Online Account
Citizen Self Service

Citizen Self Service (CSS) provides web-based access to municipal services and information. Using CSS, citizens can view or pay
various bills and invoices, and they can also make nonemergency requests of speci�c municipal departments.  Citizen Self Service is
fully integrated with Enterprise ERP, powered by Munis , and this guide is intended as a resource for Enterprise ERP users.

Citizen Self Service Users

Citizens who access your organization’s CSS application must have a Tyler Identity log-in account. The log-in account requires a
unique email address and password.

First-time Users
When you access Citizen Self Service for the �rst time, you must create an account. When you click the Log In button on the CSS
home page, you are directed to the Tyler Identity sign-in page.

 

 

Here, when you click Sign Up, Tyler Identity presents the Create an Account dialog box.

After completing the �elds and clicking Sign Up, CSS sends a veri�cation email to the email address entered. The email contains the
Verify Email activation link and once you activate the account, you are redirected to CSS.
 

For more information on using Tyler Identity with CSS, see https://tylerportico.com/community-access-help.html.

Existing Users
For existing users, once you have transitioned to the Tyler Identity account, you are able to log in using your Tyler Identity email and
password credentials. If you have not transitioned to the Tyler Identity log-in, you must create a new account.

If you register for a Tyler Identity account using your previous credentials and the email addresses match, your existing CSS account
information will be available to you.   
If you do not use an existing email, or if you currently have multiple accounts using the same email address, you must complete the new
account registration and relink accounts.

Important! Tyler Identity for CSS allows you to log in using accounts provided by Apple , Facebook , Google, and Microsoft . If you
log in using one of these accounts, the email address associated with that account is used as the Tyler Identity email when you
register with or access CSS.

 

Resetting a Password

If you forget your assigned password, clicking the Forgot Password link on the Sign-in page presents the Forgot Your Password
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screen. When you enter your registered email address, you receive an email with
instructions for creating a new password.
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735 8th Street South, Naples, Florida 34102

ADA  Contact Us  Special Districts (Dependent)  Sitemap

CONTACT INFORMATION

735 8th St S
Naples, FL 34102

Phone:
239-213-1800

Fax:
239-213-1805

VIEW FULL CONTACT DETAILS

https://www.naplesgov.com/streetsstormwater/page/americans-disabilities-act-1990
https://www.naplesgov.com/contact
https://www.naplesgov.com/administration/page/special-districts
https://www.naplesgov.com/sitemap
https://www.facebook.com/CityofNaplesFL/
https://www.facebook.com/CityofNaplesFL/
https://www.linkedin.com/company/city-of-naples/
https://www.linkedin.com/company/city-of-naples/
https://twitter.com/FLNaples
https://twitter.com/FLNaples
https://public.coderedweb.com/CNE/en-US/A98932DBCEE9
https://public.coderedweb.com/CNE/en-US/A98932DBCEE9
https://www.naplesgov.com/finance/custom-contact-page/finance-contact-information

